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TO FOSTER MORE EMPATHY FOR THE USER,WE CAN USE
PLUTAHIKS  WMEEL OF EHOTIONS TO ANALY2E AND DRIVE
DESIGN DECISIONS, WE CALL THIS NEW EMPATHY.
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|.0 INTRODUCTION

COMPANY PROODLCT DEVELOPMENT TEAMS OFTEN USE
PERSONAS TO CONNECT WITH THEIR VSERS.
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PERSONAS OFFER INSIGHTS INTO VUSER BEHAVIOR,
BUT OFTEN LACK INSIGT ON THE EMOTIONS DRWING
THOSE BEHAVIORS.
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TO FOSTER MORE EMPATHY FOR THE USER,WE CAN USE
PLUTLHIKS  WOMEEL OF EMOTIONS TO ANALY2E AND DRIVE
DESIGN DECISIONS, WE CALL THIS NU-EMPATHY.
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HOW CAN WE HELP DESIGNERS BREAK DOWN THE EHOTIONAL
CONTEXT OF A PRODUCT AND NURTURE NU-EMPATHY IN THEIR DESIGN?

HOW DO | E
NV-EMPATHN ?
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2.0 METHOD

STEP |\ IDENTIFY DESIoNED ARTEFACT  BulLT ON  EMNMOTIONAL CONTENT
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STEP 2. REVIEW UISUAL AND VERDAL (ONTENT
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3.0 RESOULTS

3.1- SARAH REINERTSEN

.

A,

) “IF WE SHOW THMOTION, WE'RE CAILED DRAMATIC.”

Tt Uz
A A

BAKGROUND:

*FIRST WONAN TO COMPLETE A MARATHON ON A PROSTHETIC LEG.

‘CINISHED THE  \RONMAN WORLD CAAMPIONSHIPS 1N WONA HAWALL
N IS HOURS AND S MINUTES.

VIEWER EMPATHY:
GRIEF
CCSTASY [34,9)

<)) TIF WE WANT T0 PLAY AGAINST MEN,WERE NUTS.”

A 13
BACKGROUND:

*NADT NATIONAL HEADLINES FOR BEING A VARSITY FOOTBALL LINEBAKER

AND THE HOMECOMING QVEEN AT MICHIGAN'S GRAND BLANC
HIGH SCHOOL.

VIEWER EMPATHY:
ADMIRATION
ANAZEHENT [3,6)
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3.3- MEGAN RAPINGE

-4

) SAND 1\f WE DREAM OF EGUAL OPPORTUNITY? DELUSIONALY "

BACK GROUND:

*MEGAN AND HER 27 TEAMMATES ARE SUING THE UNITED STATES
SOCCER FEDERATION FOR ENGAGING W “INSTITUTIONALIZED GENDER

DISCRIMINATION.”

VIEWER ENPATHY:
GRIEF
LOATHING

RAGE
VIGILANCE (37)

34- SUE BIRD
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) “WHEN WE STAND FOR SOMETHING, WE'RE UNHINGED.”

11 )
)

RACKGROUND:
<WON THREE WNBA CHAMPIONSHIPS, FOUR OWMPIC GOLD HEDALS, Two
NCAA CHAMPIONSHIPS, AND FOUR FIBA WORLD CuPS.

VIEWER EMPATHY:
ADHIRATION
NAZE MENT
RAGE [3.8)
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3.5- CASTER SEMENVYA

jaaA| 26

J)) T WHEN WERE TDO GOOD, THERE 1S SOMETHING WRONG WIHUS."
K
P

L

g .
I g .
BACK GROUND:

*HER GUICK IMPROVEMENTS (AME UNDER SCRUTINY AFTER SHE MADE IMPROVEMENTS

OF 25 SECONDS AT \SOOw AND 8 SECONDS AT R00w.
+THE RAPID PROGRESHION IN PERFORMANCE AND MER PUYSICAL APPEARANCE
CULHINATED IN THT 1AAF, ASKING HER To TAKE A SEX VERIFILATION TEST TO ASERTAIN

WHE THER SHE WAS FEMALE.

VIE WER EMPATHY:
ADHIRATION
AMALEHMENT B4

3.6- BECKY HAHMMON

cJ5) “AND IF WEGET ANGRY, WERE INSTERICAL, IRRATIONAL, OR TUST BEING (RALY.”

L

S
b N

BACKGROUND:
HIRED BY THE SAN ANTONIO SPURS OF THE NATIONAL BASKETBALL ASSOLIATON

AS AN ASSISTANT COACH.
* SECOND FEMALE ASSISTANT COACH IN NBA WISTORY.

VIEWER EMPATHY:

VIGILANCE
RAGE
(310,11

GRIEF
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3.7- KATHERINE SWITZER

:.'D 5

RACKGROUND:
“FIRST WOMAN To RUN THE BOSTON MARATHON, DESPITE BEING GRABBED
@Y RACE ORGANIZERS AND YELLED AT TO GiET ‘OUT OF MY RACE”

VIEWER EMPATHY:
ANALEMENT
RAGE (3.1

3.8- RUQSANA BREGUM

BACKGROUND: .

*BEGUN 1§ THE ONLY TMLSLWTA WOMAN WHO \S A NATIONAL CHATMPION \N
KICKBOXING.

VIEWER EHPATHY:
VIGILANCE
AMKENENT
ADNIRATION (3,13)
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3.9- LISA LESLIE

L

BACKGROUND:

*THREE-TIME WNBA MVP AND A FOUR-TINE OLYNPIC GOLD
MEDAL WINNER.

VIEWER EMPATHY:
AMALEMENT
ADMIRATION
ECSTASY
VIGILANCE [3.14)

3.10- BECKY HAMMON

&

]

y \ -~
| \

() “COACHING AN NBA TEAM, CRA2Y.”

a4

BACKGROUND:
*SHE 1S THE FIRST FEMALE FULLTIVE ADISTANT COACH IN NBA HISTORY
VIEWER EHPATHY:

VIGILANCE

ADMIRATION

ECSTASN [3.10,11]
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A 1= IBTIHAT FUHATIMAD

P |
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BACKGROUND:

FIRST HMUsLIM AMERICAN WOMAN TO WEAR A HIJAB Wwnile
COMPETINGY FOR THE UNITED STATES IN THE OLYAPICS.

VIEWER EMPATHY:

AMAZEMENT
ADMIRATION
ECSTASY (3.19]

3.12- SIMONE MANVEL

L
s A

BACKGROYND:

*FIRST ACRWAN -AMERICAN WONAN To WIN AN INDNIQUAL OLYMPIC &oLD

EPDE2020/1139

IN SWIMMMNG AND SET 8OTH AN OLYMPIL AND  AMERIAN RECORD.
VIEWER EHMPATHY:

ADFIRATION

AMAZEMENT

ECSTASY

VIGILANCE (3/1%)



S l3 CHLOE Km

gy
|

BACKGROUND:
*YOUNGEST WOFAN TO WIN AN OWIMPIC SNOWBOARDING GOLD MEDAL
AT 17YEARS OLD.

VIEWER EMPATHY:
ANKLEHENT
ADMIRATION

ECSTASY
V\GILANCE B 17)

3.14- SFKENP« w\LUA\‘\S

(])) T WINNING 23 GRAD SLAMS, HAVING A BABY AND COMING BACK FOR HORE.”

[

(-t ("
to W=

BACKGROUND -
“HOLDS TUE MOST GRAND SLAM TITLES IN SINGLES, DOUBLES, AND MIXED
DOUBLES OF CURRENTLY ACTWE PLAVERS.

VIEWER EMPATHY:
AMAZEMENT
ADHIRATION

ECSTASY
VIGILANCE [3,18]
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5.0 CONCLUS\ON
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