
Rennpferdt, C. and Krause, D. (2020) “TOWARDS A FRAMEWORK FOR THE 
DESIGN OF VARIETY-ORIENTED PRODUCT-SERVICE SYSTEMS,” Pro-
ceedings of the Design Society: DESIGN Conference. Cambridge University 
Press, 1, pp. 1345–1354. doi: https://doi.org/10.1017/dsd.2020.108


