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

                




        
What can be done to improve the quality of elderly people’s lives in nursing homes?
             

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




               
            

               
     




              

          



 



 
               
                 


   
    “that cannot be produced from the local rules of behavior that produce 
them.”

              
      



  
           


              






 




           

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
            

              
       

             
     

              

               

 







 


 
            
              
     

                
What can be done to improve the quality of elderly people’s lives, when they living in nursing homes?

              



              
           

       
             




            



             



 


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                



“My point of departure is my job and here you find several different interests. There are those [elderly 
people] who prefer to be active. (…) But there are also those who think: “this is enough – let’s sit 
down and relax in our little house” (…) ‘it is far too much (…) there does not have to be activities all 
the time’ (…) It symbolizes that different people want different things.”  
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



   
   
  
               



        
 to gain insight on what “the good elderly life” is, when living in a nursing 
home and identifying the innovation potentials within elderly care.”
                

                 



         
          
        “We realized that we need to look at needs, 
experiences and understandings in a broader scope. It is harder than the initial intentions, but it is 
also important. Otherwise we will just create a reproduction of the construction, which lays within 
Sølund´s [the nursing homes] bricks.” 


 



     
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
            
                 

               






 
“(...) My point of departure is: What is the good elderly life for the elderly person. And I have tried to 
illustrate this as a pictogram. (...) Well it is about being physically active [points to the man on the 
skateboard]. (...) To have all one’s physical faculties [points to the magnifying glass] (...) To be able 
to go out and explore. [points to the backpack, camera and flippers] (...) And if you need it, to have the 
necessary assistive tools [points to the man with the sack trolley as a symbol of a walker] (...) and not 
to be afraid of the new things (...) and to be able to communicate with one’s relatives as 
communication is done today [points to the computer]. (...) To be mobile and to be somewhat 
economically independent (...).”











 










“Well... the way I understand Josefine’s model – is that it is almost inside the elderly person. That we 
are almost down to what is important for the individual.” 

               


“Maybe it is the expectations in relation to the good elderly life.” 



              
            




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




 
“You give me the idea that we are caught up in our own profession, because we use the nursing home 
as point of departure instead of “the good elderly life”. “The good elderly life” means that we do not 
necessarily have to build the institution – but built the assistance in relation to the need. We do not 
need the institution, but [instead] that the assistance is ready  out there.” 




“I really like the thought (…) where the type of accommodation is just a frame. (…) What is important 
now is that: I am this type of elderly person and at this point I need this type of assistance or this type 
of help. It may be technological, other people or it may be safety (…) But it is not necessarily placed 
within a particular frame.” 






“Well, I am thinking a little retrospectively. We had some ideas in the beginning, and are they also 
reflected [in the model]?(…) I mean, we came from a point where some of us were building nursing 
homes, and then we sort of shifted the concept, and positioned the person in the centre instead (…) But 
what happened to the original ide(…)? I have been part of leaving it, and it is okay, but still I am 
thinking what happened to the original idea?





 


               
             
            


              
      

    
              


                

    


         

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
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
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
                



       
 




               


‘reflective practitioner’inaction 
 onaction 
in
action             onaction 
               

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 

            


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                


  
              






 Concept design – how to solve complex 

challenges of our time, 
   Design Council/ RED


 Rotman Management
 Conscious design practice as a strategic tool, 
 
 Innovating Strategy 

Processes
 

ordDesign conference
 Hidden Order
 Complexity and Creativity in Organizations
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