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 the gaining of knowledge or skill which comes from practice in an activity or doing 
something for a long time, rather than from books.
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      The overwhelming amount of learning done in an 
organisation is single loop because it is designed to identify and correct errors so that the job gets 
done and the action remains within the stated guidelines. The massive technology of management 
information systems, quality control systems, and audits of quality control systems is designed for 
single loop learning.      
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