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Table 1: List of User Characteristics measured 
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Figure 2: Complainers by Gender (in %)  Figure 3: Complainers by Age (in %) 

  
Figure 4: Complainers by Education (in %)   Figure 5: Complainers byAnnual Income (in %) 
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Table 2: Percentage of complaints in three categories of products 


















































   




                










           Figure 6: Gender and Product category       Figure : ationality and Product category 
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           Figure 8: Age and Product category                   Figure 9: Income and Product category 

 
Figure 10: Educational background and Product category 
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Table 3. Pearson Correlations between Variables and Soft usability problems in Study I 

      

      
      


      

      

      

      
      
      
      


      


      
      
      
      
 
      

      
      
 
      

*Coefficients are significant at p < .05.  
** Coefficients are significant at p < .01. 
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