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Function
Parts

2 8 10
40 40

10 10
3 2 5

1 2 0.5 3.5

10 0 41 7 10.5 68.5
15% 0% 60% 10% 15%
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Heating performance 3.5 A B B B A A A X Y -3.5 0
Suitability for environment 3.5 B B XY 0 0
Ease of installation 3 B Y X 3 3
Ease of maintenance 1.5 B C Y X 3 3
Long life span 3 C B A XY 0 6
Low noise 4.5 A A C XY 0 9
Pleasing aesthetics 2 C C C C Y X 2 2
Ease of use 2.5 B XY 0 5
Low running costs 3.5 A B C XY 0 7
Summer function 2 B C C XY 0 4
Different speed settings 2 B C C C B B C C XY 0 4
Low cost of unit 5 B C C B B A B X Y -10 5
Safety 4.5 A B XY 0 0
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Strong relationship: A 9
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 Sustainable Engineering: Confusion and Consumers.


 Analytical approaches to QFD.


 Lightbulbs And appies  Sustainable Development And The 

Failure Of Design Engineers To Match Customer Perceptions.


 Engineering Design


 Providing Clarity And A Common Language To 
The 'Fuzzy Front End'.

 Methodological problems in QFD and directions for future development.


 Review, analysis and classification of the literature on 
QFDTypes of research, difficulties and benefits.


 A Difficulty in the Concept of Social Welfare.


 A fuzzy QFD program modelling approach using the method 
of imprecision.

Ranking of customer requirements in a competitive 
environment.
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Quality Function Deployment
Using and Promoting Quality ChartsQuality Function Deployment


Using Quality Process Charts: Quality Function Deployment at the 

Preproduction StageQuality Function Deployment


From Max Webber: Essays in Sociology
Integrating Value Analysis and Quality 

Function Deployment for Evaluating Design Alternatives.


Combined application of QFD and VA 
tools in the product design process.



















6-134


