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 Proposal of service CAD system  A tool for service engineering.


 Service Engineering: a novel engineering discipline for producers 
to increase value combining service and product.

 The Four Service Marketing Myths: Remnants of a GoodsBased, 
Manufacturing Model.

 How to Design a Service.
 Designing Services That Deliver.
The ABCs of service system blueprintingDesigning a winning service 

strategy
Technology, Design and Service Quality.


    

  Proceedings of the 25th Annual Conference of the European Marketing Academy


The Functional Economy: Cultural and Organizational ChangeThe industrial 
green game: Implications for Environmental Design and Management


Interactive services marketing
Principle of Service Marketing and Management
Design and Management of Service processes
How to Describe our Service  an Invitation to the Structured 

Analysis and Design Technique.
SHELFS: Managing critical issues through 

experience feedback.
General Design Theory and a CAD systemManMachine Communication in 

CAD/CAM


 Function, behavior, and structure
In Applications of Artificial Intelligence in Engineering

BPM Information Home
Essential business process modeling
Servicizing: the Quiet Transition to Extended Producer 

Responsibility
               

             
          


Evaluation of Customer Satisfaction for PSS Design
          


Attractive Quality and MustBe Quality


      Prospect Theory: An Analysis of Decision under Risk
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