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modelling cycles
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 What are the differences in the approaches that modellers take to building process models in 

practice (such as different methods for gathering information and different tools for 
documentation)?

 Which factors, if any, can explain these differences? 
 What are the implications of these findings in terms of pragmatic guidelines for process 

modelling interventions? 
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use of swimlanesresponsibilities

“He [one of the authors] talked about the different skillsets in the room and used this to add 
horizontal swimlanes on the wall. Everyone was allocated a swimlane to be responsible for” 


use ofswimlanes tools and notations 
used in the modelling process 
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